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POINTS OF CONTACT

You can get help from the help desk in your geographic area.  Contact the help desk to get general assistance, to report problems, and suggest improvements.  You can also send your suggestions to the LINK program management office.

Continental United States, CONUS:

Defense Automatic Addressing System Center, DAASC

Dayton, OH

Phone:  (DSN) 986-3247 or Commercial (937) 656-3247

Electronic mail: linkhelp@daas.dla.mil 

Pacific:

Defense Logistics Agency - Pacific

Pearl Harbor, HI

Phone:  DSN (315) 474-2960

Commercial (808) 474-2960

Electronic mail: linkhelp@pacific.dla.mil 

Europe:

Defense Logistics Agency - Europe

Wiesbaden, Germany

Phone:  (DSN) 338-7245 

Commercial 011 (49) 611-380-7245

Electronic mail: linkhelp@europe.dla.mil 

LINK Program Management Office:

Defense Logistics Information Service, DLIS

Battle Creek, MI  49017-3084

Phone:  (DSN) 932-4303 or Commercial (616) 961-4303

Electronic mail: linkadm@dlis.dla.mil
NOTE:  Visit our WEBSITE for various LINK information: www.dlis.dla.mil/link.asp 

INTRODUCTION

PC LINK is a MS-Windows based software package designed and developed by DAASC, Wright Patterson AFB, Ohio.  DLIS, Battle Creek, MI, is the program manager.  The Logistics Information Network (LINK) provides access to many logistics databases from a single on-line interface.  You only need one user ID and password to access all databases.  See Appendix 1 for a description of these databases.

PC LINK uses a client-server configuration to provide access to the logistics databases.  PC LINK works with the Virtual On-line Logistics Transaction System (VOLTS).  VOLTS allows PC LINK to communicate with the server.  There are two configurations for PC LINK - one for users in the Continental United States (CONUS) and another for overseas users.

PC LINK Configuration for CONUS Users
1. User logs on and builds queries to logistics databases.

2. PC client sends these queries to the LINK server.

3. The LINK server retrieves the requested data from the databases.

4. PC client receives responses from the server.

5. Users can read, print, or edit the responses.

PC LINK Configuration for Overseas Users

1. User logs on and builds queries to logistics databases.

2. PC LINK sends the queries to a regional client (in Germany or Hawaii).

3. The regional client transfers queries to the LINK server.

4. The LINK server retrieves the requested data from the databases.

5. The LINK server sends responses back to the regional client.

6. PC client receives responses from the regional client.

7. Users can read, print, or edit the responses.

RECOMMENDED MINIMUM SYSTEM REQUIREMENTS

· Read/Write/Delete access to hard drive 

· 486 DX/100 MHZ Personal Computer with 32 MB RAM

· 100 MB hard disk drive; 30 MB free space

· Microsoft Windows 95/98/2000 or NT

· SVGA color monitor -- 800 x 600 resolution suggested, but also supports 1280 x 1024, 1024 x 768, or 640 x 480

· Video card/accelerator

· Microsoft-compatible mouse 

· Printer

· For network connectivity:  WINSOCK.DLL (supplied by your network provider)

· For modem connectivity:  28.8 BPS asynchronous modem that supports MNP.

APPLYING FOR A USERID/PASSWORD 

Before you can use PC LINK or WebLINK (same as PC LINK but you access the system with your web browser), you must apply for a userid and password.  If you anticipate using both, PC LINK and WebLINK, you only need to complete a System Access Request (SAR) for PC LINK.  If you anticipate on using WebLINK only, complete the SAR for WebLINK.  In other words, a PC LINK account will work on both systems.  A WebLINK account will only work on WebLINK.  Go to www.daas.dla.mil 

· Click on “Product Support”

· Click on “System Access Requests”

· Click on either “PC LINK System Access” or “WebLINK System Access”

· Fill out the SAR completely, especially the Security information.

·  Double-check the form for accuracy and the click on the “Submit Form” button.

You will receive two separate emails in approximately 10 days.  One will contain your userid and the other email will contain your password.

GETTING STARTED

Getting started involves three steps: installation, entering your password and user configuration, and communications setup.

Installation

You can install PC LINK software via four diskettes or download from the World Wide Web.  We use Installshield to do the installation.  

NOTE:  OCONUS users should contact their respective help desk for custom installation instructions.

To install PC LINK via diskettes (3 ½’’ 1.44 MB), follow the installation instructions below.  Contact the help desk if you have difficulty in installing the PC LINK software.

· Insert disk-1 in the floppy drive {A:}.

· Go to Windows screen and click on the Start button.

· Select Run, then dialog box will appear.

· In the Open box, then type A:\setup.exe and follow the directions on your screen.

You will see a PCLINK icon has been placed on your desktop.

To install PC LINK via the World Wide Web, go to www.daas.dla.mil.  

· Click on “Product Support”

· Click on “Software and Documentation”

· Click on the blue install diskette for PC LINK

· The software will default to your “Desktop” unless you have specified for it to go elsewhere

· When finished, close out.

· Now go to your “Desktop”

· Look for an icon that looks like an “open box” with a filename “pNNN_NNN.exe” where N equals a number.  (For example, p312_047.exe)

· Double click on this file and Installshield will “fire up”

· Follow the steps in Installshield until done and then click “Finish”.  You will see that there is now a PC LINK icon on your desktop.

Enter Your Password and User Configuration.

Before you begin to use PC LINK, you must complete a few administrative steps in order for your PC to communicate with the server or regional client.  It is important that you follow the instructions for your geographical location (CONUS, Pacific, or Europe).   

CONUS INSTRUCTIONS

Password Setup

· From your desktop, double click on the PC LINK 32 icon and enter the password, exactly as it appears in the email you received (including upper/lower case letters and special characters).  Reenter to verify. Then click on “OK”. 

User Configuration Setup

· Select the Utilities option, then Configuration.
· At the User Configuration screen you will need to set up your LOGIN SETTINGS:

· USER ID: 1-50 characters in length.  Enter your name or e-mail address.

· CLIENT: Enter the client name (in lower case) assigned to you by your client administrator.  The Client routes LINK queries and identifies your account  (e.g., vol123456).

· LOGIN: Enter the Login name (in lower case) assigned to you by your client administrator.  The VOLTS communications software uses the Login name to access your client’s account on the server or regional client  (e.g., vol123456).

NOTE:  The Client and Login fields contain identical names.

· Set Password: Enter your password as you did in the Password Setup process described above.

· Click OK.

You have now identified your client.  After this one-time setup, you will only need to enter your password each time you start PC LINK.  You may have to re-enter the login settings when you install a new version of PC LINK. 

Communications Setup

· Internet: The communications mode default is Internet.  If you have access to the Internet, you are now ready to build and send queries.

· Async Dial-up: If you do not have access to the Internet, you must change your communications mode to Async Dial-up before sending queries.  See the section on Comm Setup for Async Dial-Up for details.

OVERVIEW OF MAIN MENU FUNCTIONS

The PC LINK main menu consists of several drop-down menu choices:
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Queries.  This option presents the screens you will need to build queries to logistics databases accessed by LINK and obtain statistics.  See Building a Query for more details.

Communications.  Once you have entered your queries, you must select Send/Receive to send queries to the LINK server or regional client.  The communications software (VOLTS) will connect to the server or regional client based on the configuration (Internet or Async Dial-Up) you selected with Communications Setup.  You also use Send/Receive to retrieve responses from the LINK server or regional client.

Responses.  The server or regional client sends query responses to your personal computer during the communications session. Generally, you will receive responses within an hour or less.

Utilities.  You must use Utilities to configure your system.  In addition, Utilities provides options for data entry, purge files, and receive software updates.

Help.  Help provides you information on PC LINK and the databases and tells you who to call if you have problems.

Exit.  Exit shuts down the PC LINK application.

BUILDING A QUERY

Queries

· Click on Queries at the Main Menu screen, then select a database from the list in the drop down box.

· At the Inquiry Screen, enter the required query data.  The illustration below requires a 13 character National Stock Number (NSN).  PC LINK validates each input for length and format, A-Z, 0-9, etc.
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· Click on “Submit Query” button once you have completed entering your query.  You will see the Submitting Query time clock, indicating acceptance of your query.  PC LINK has written your query to the query text file.
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After submitting the query, the Queries in pclink.qry File: 1 counter appears in the upper left-hand corner, of the screen.  The counter increases each time you submit valid queries.

· After entering all your queries, select the “Close” button.  PC LINK returns you to the Main Menu screen.

· Now select Communications, then press Send/Receive to send your queries to the server.  You must repeat this step to receive responses.  (See RESPONSES for more details)

NOTE:  You can enter queries to multiple databases before communicating with the server.
Auto Query Button
Auto Query allows you to automatically run your queries on a daily (cyclic) basis.  You must select the Auto Query Actions option to build automatic queries.  (See on-line help for details).

Schedule.  You can choose which days of the week to perform auto queries and the number of weeks to repeat the query selection.  You can also select the hour of day 00 - 23 (GMT) when you want to perform queries.
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· Start.  Select the start box to build automatic queries.  All queries submitted after selecting the start box will be automatic queries.  Queries will continue to be built as automatic queries until you turn off the Auto Query function.

· Stop.  You can remove auto queries by selecting the Stop box.  First, enter the query you wish to stop (e.g., a National Stock Number).  Then select the Auto Query Action box, then select the Stop box.  

· Stop ALL previous.  Selecting this box removes all daily queries held on the LINK server for that database.

NOTE:  Use the Communications - Send/Receive buttons to send your Auto Queries.  You will need to communicate again to receive responses.  The LINK server will process your queries according to the schedule you defined.

Import Data Button

The Import Data option allows you to input data from text files you created on your PC.  (See How to Submit Batch Queries for more details).

Save Settings Button

To change default settings you must use the Save Settings button.  For example, the default query for Logistics Information Processing System (LIPS) is Backorder.  To change the default, click on another Report Code such as Document Number.  Next, click on the Save Settings button.  The next time you select LIPS, you will have a new default query. 

Submit Query button

When you Submit queries, this function creates a query text file. To send the query text file to the LINK server, you must select Communication, then Send/Receive.

Close

You should select this button after submitting all queries for that particular database.  It takes you back to the PC LINK main menu.

Queries in pclink.qry File:

When you submit your first query, the Title Bar (in the upper left-hand corner) view changes to a “Queries in pclink.qry file: “N” counter where N is the number of queries.  If you decide to open up and submit queries to other databases, the counters retain the previous query count plus the new queries you submit.  When you communicate with the server, the “Queries in pclink.qry file" counter zeroes out.

Query File Clean-up Message

Each time you submit and send a query, the system sends it to a cumulative Query File (Qryfile).  Once the Qryfile exceeds 100 files, the system delivers a message informing you to “clean up your Qryfile”.  Go ahead and send your queries.  You will continue to get this message every time you send queries, until you clean up the file.  Therefore, you should either delete or save the excess query files into another media (i.e., 3½” diskette, etc.).  The following are steps for locating and transferring query files.

· Locate and double-click on the Program Files folder in your hard drive.

· Now double-click on Dacss.

· Double-click on Pclink.

· Double-click on Qryfile.

· Double-click on Keep.  This will pull up all your query files.

NOTE:  Consult Microsoft Windows Help for assistance in deleting or saving query files.

Statistics Queries

· My User Statistics.  This will build a query requesting a report of all queries submitted by you.  The ‘date range’ defaults to the current day.  

· Report All My Outstanding Queries.  This will build a query requesting a list of auto queries currently on file for you.  

· Report All My In-Progress Queries.  This will build a query requesting a list of all queries in process submitted by you.  Typical response time is 5 minutes.

· Comma Delimited Format.  If you want your output in comma-delimited format for downloading to a spreadsheet, click on the “Comma Delimited” output button.  Be sure to select the “My User Statistics” button first.

NOTE:  You must Communicate and Send/Receive to submit your query and repeat the process to receive responses to your statistics queries.

COMMUNICATIONS

Comm Setup Toolbar

At the top of the Comm Setup window is a toolbar consisting of eight buttons.  Selecting these buttons is a quick alternative to choosing a command from the menu.  Starting from left to right:
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· Button 1 allows you to Exit the Comm Setup screen.

· Button 2 is the Save button.  It allows you to save the settings for that particular screen.

· Button 3 allows you to select the Phone screen.

· Button 4 allows you to select the Modem screen.

· Button 5 takes you to the Communication Mode screen for selecting your telecommunications method (Async Dial-Up or Internet).

· Button 6 takes you to the IP Address screen for selecting the IP address of the LINK server or regional client.

· Button 7 takes you to the Zmodem screen.

· Button 8 takes you to the Firewall Configuration screen.

· Button 9 (the question mark) is your communications Help button.

Comm Setup for Internet

Generally, you will not have to manually perform this procedure because the default is Internet access.  If you plan to use both Internet and asynchronous dial-up methods of access, you will need to do the following to switch back and forth.

· Select Communications from the Main Menu screen.

· Click on Comm Setup, then Options.

· Select General to choose the desired communications method.

· At Communications Mode screen, select Internet.  Now go back up and select Options, then click on Internet.  This will take you to the IP Address selections.  On the next page are the IP selections for CONUS users.
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Users on the East Coast should send their queries to the Dayton server; West Coast users should send queries to the Tracy server.  Overseas users will see the IP address of the regional client.

· Choose the appropriate IP Address and save it.  Then Exit Communications.

Comm Setup for Async Dial-Up. 
· After selecting Comm Setup, click on Options.

· Click General to choose your communications method.

· At Communications Mode, select Async Dial-Up.

· Go back to Options then select Phone and perform or review the following:

Phone Dialog Fields
The sub-topics below describe each field in the Phone Number configuration dialog.
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Outside line/Long Distance Access.  This box contains the code(s) to access an outside line (on your phone system) for dialing a long distance number.  Use commas as a one second delay with most modems.  You may need to enter extra commas if your local phone service takes a long time to get a dial tone.

· Dialing Type.  This tells the modem what type of dialing to use with your phone system.  Tone dialing is usually better if your system has touch-tone dialing compatibility.

· Phone Numbers.  This is a list of numbers to connect to for sending/receiving your data.

· Dial Prefix.  This is for your particular modem for dialing a number.  Most modems use ATD for dialing.  “T” or “P” on the end specifies “Tone” or “Pulse” dialing respectively.

· Dial Suffix.  This is for anything else that your phone system or modem requires.  Terminate the modem string with a “carriage return” by using the code ‘^M’.

· Help Button.  The help button at the bottom of the screen provides information pertaining to the phone dialog.

Modem Dialog Fields.

From the Communications Configuration screen, select Options then Modem.  Next, click on the Auto Config button.  This button automatically determines the modem you have and will set the commands accordingly.  You can set your modem manually by following the steps below.

· Comport.  Comport is a serial port that your modem connects to on your computer.  Change this setting to reflect your PC’s configuration.

· Baud Rate.  The speed at which your PC talks to your modem.  This information should be in the manual that comes with your modem.  Set speed as high as your modem can handle unless you have poor phone lines.  In this case, lower the speed.

· Initialize Command.  Use this field to set up your modem’s signals and responses when communicating to LINK server.  Select your help key at the bottom of the screen for further instructions.  Generally, this field is already set for you.  Contact the DAASC help desk (DSN 986-3247 or Commercial 937-656-3247) if you need further instructions.

· Hang-up Command.  Use this command when it is time to disconnect your modem from the LINK server.  See Modem “Help” screen “Initialize command” section.
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· Connect Timeout.  Here you can select the number of seconds your modem will wait for it to connect to the LINK server.

· Response Timeout.  This is the amount of time the PC will wait for a response from the LINK server after sending it a command.

· Initial Data Send Delay.  This is the amount of time to delay after connect, before transmitting data.

· Modem Brand.  Select the brand and model of your modem.  Use the Generic setting if you do not see your modem.

Send/Receive

Once you have submitted (built) your queries and set your communications path (Internet or Async Dial-Up), you are ready to send your queries to the LINK server (CONUS) or regional client (overseas).  Select Communications, then select Send/Receive.  This starts a communication session with the LINK server or regional client.  During this session, the queries you submitted (built) are sent from your PC to the server or regional client.  Any responses from your previous queries that have been processed are sent from the server or regional client to your PC.

Comm.log
The communications log is a text file that shows your last communications session.  Each time you start a communications session, the log writes the new session unless you check the Append Log File box.  To do this, click on Comm Setup, then Options and General.  Check the Append Log File box and save.  This will continually add to the Comm.log and not replace the file each time.  The LINK help desk may ask you to provide them a copy of the log to assist in troubleshooting problems.

RESPONSES

Reading Responses

You must Communicate (Send/Receive) to get all available responses.  After communicating, close that screen and select Responses from the Main Menu screen.  You will see a window with two options: Select New Responses and Select Old Responses.  Click on Select New Responses.

You will now see a pick list of all your new response files.  The list shows the database, type of query, query data, and time the query was processed.  Responses are listed in alphabetical order by database.  Use your mouse and click on a response you want to read.  The response data will appear in the lower portion of the response viewer.
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After you read a response, PC LINK will automatically archive it.  If you want to read the response again, click on Responses then Select Old Files.  Then scroll down the pick list until you find the response.

Printing Responses

Print the response by clicking on the Print button.

Saving and Appending Responses

To save a response as a text file, first make sure there is no check mark in the Append box.  Then click on the Save button.  You will now see a standard Microsoft Save Window.  Select the directory for the file and type the file name (make sure you include the extension .txt).  You will receive a message that tells you where the file is saved.  You can use your word processing package (such as MS Word) to read and edit the file.

You can add responses to this file with the Append feature.  To do this, select another response.  Then click on the Append box.  Next, click on the 'Save' button.  This will cause the second response file to be written below the first response file you saved.

Deleting Responses

Delete a response by clicking on the Delete button.

ReadMe Responses

Periodically the LINK server may send informational messages to all customers.  You will see the title ReadMe at the top of the response viewer.  Please take time to read the information.

STATS Responses
The response header for responses to your statistics queries will start with =(LINK-STATS).  Use the response viewer to read your statistics.  The server formats the information making it suitable for printing.  Additional comma delimited formats are available for importing into spreadsheets.  See Building a Query - Statistics Queries section for details on how to build your statistical reports.

UTILITIES
Configuration
Login Settings

Set your ID and password with this utility.  See GETTING STARTED - User Configuration Setup for details.

Purge Files
· Auto Purge.  This option causes all files contained in the QRYFILES/KEEP, RSPFILES/DB/*.OLD (i.e. LIPS, ETC), and REVIEW directories to purge (delete) automatically, based on the DAYS TO KEEP FILES settings.

· Days to keep files.  The default is 21 days, but you may select another number.  By saving the new number, you can create a new default.  Auto Purge must be on.

· Purge Now.  To purge (delete) all files meeting the purge date from the QRYFILES/KEEP, RSPFILES/DB/*.OLD (i.e., LIPS, etc.), and REVIEW directories, select this option.

NOTE:  File Deletion Alternative.  You may also use Microsoft Windows Explorer to delete or move your (response or query) files.

Data Entry

You have the option of choosing the following:
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· Does Nothing.  When selected, your Enter key performs no function.

· Performs Submit.  This selection causes the Enter key to perform as a submit key and submits the query to the file.
· Emulates ‘Tab’ Key.   This causes the Enter key to perform as a tab key and moves the cursor to the next field.  To submit each query, you must click on the Submit Query button.
Clear Data After Each Submit.  Select this box to clear your input data (e.g., NSN, CAGE, DODAAC, etc.) each time you select the Submit Query button.  Leave the box unchecked to cause the data entered to remain on the screen until you close the screen.

Application

This tab allows you to choose animations and your text editor.

Software Update

When a new version of PC LINK is ready for release, you will receive a message.  This message will give you three options:

1. Download when I communicate again

2. Get new version from the World Wide Web

3. Mail me diskettes

If you select 1, you will receive an update file the next time you communicate with the LINK server.  The file will prompt you in updating your software.  If you select 2, you will get the World Wide Web address where you can get the update file.  You will continue to get the update message until you download the new version.  Selecting 3 results in the transmission of an email message to DAASC in Dayton, OH, notifying them that you need diskettes.  DAASC will send you the new PC LINK diskettes usually within ten (10) working days.

The Software Updates option under Utilities is usually grayed out.  This means it is inactive.  If you abandon the installation of a new version before the process is completed, this option will be highlighted.  If this occurs, select Software Updates to complete the installation of the new version.

Updating PC LINK Software from the World Wide Web

You can download new versions of PC LINK from the World Wide Web.

Note:  PACIFIC/EUROPE AND MIDDLE EAST USERS must do a custom install (see Appendix 3 or 4, respectively).

 UNINSTALL PROCEDURE.  Before installing a new version of PC LINK, we recommend you remove the previous version.  Click on your MS Windows “Start” button.  Select “Settings”, then “Control Panel”, then “Add/Remove Programs”, and then select PCLINK. Click on the Add/Remove button.  Once this has completed, click OK.  This function will remove selected applications and all of its components for proper update.

In some cases, the PCLINK program may not show up in the “Add/Remove Programs” window.  If this happens, go to Windows or Windows/NT Explorer and double-click.  Under the C:\ Drive, scroll down to the “Program Files” folder and double-click to open the folder.  Find the sub-folder entitled “dacss” and delete this folder.
· Use your web browser and go to:


www.daas.dla.mil/developer/download.html 

· Click on the blue PC LINK Install icon for the new version.  At the File Download screen, select the option to run this program from its current location.

· The installation process will now begin.  This may take several minutes, depending on the bandwidth of your Internet access. Follow the default instructions to install the new version of PC LINK.

How to Submit Batch Queries (Import Feature)

The Import feature allows you to convert pre-existing files such as LINK response files, spreadsheets and word processing documents, into PC LINK queries.  Before submitting your batch queries, you must complete the following steps:

· Convert and save the data file as a text file.

· Identify the import (batch) file.

· Select the format of the data within the import file 

· Delimited format

· Fixed length format

· Set up the query fields

· Start the import 

· Send your imported (batch) queries

Convert and save a spreadsheet as a text file

Below is an excerpt from a Microsoft Excel spreadsheet. (See NOTE 1).

	FB2823
	858
	6110010498639

	FB2823
	858
	2840013083671


The spreadsheet contains the data (DODAAC and NSN) necessary for submitting a LIPS batch query.  To convert the data to a text file:

· Copy or Cut from your spreadsheet the data you want to convert, then paste the data into MS Word.  (See NOTE 2) 

· Now highlight the data you want to convert.

· At the MS Word main menu select Table, then click on Convert Table to Text.

· At the Separate Text with box choose “Commas” and then press OK.  Note the change in the file format (delimited by commas).

FB2823,858,6110010498639

FB2823,858,2840013083671

Make sure that there is no space between the comma and the actual input data because it will read it as part of your query.  This will result in an invalid query.

· At the main menu click on File, then Save As.

· Determine which folder you want to save it in (e.g. My Documents).

· At the Save as Type window, click on the drop down button and select Text only (*.txt).

· Go to File Name and give it a name (e.g. Testfile.txt).  
· Now Save it.  You may see a message “This doc contains formatting which will be lost upon conversion to Text Only format.  To preserve the initial document………..” Select “Yes” to continue saving.  Now you can close the file.
NOTE 1: If you are converting an entire file (spreadsheet, etc.) into a text file, select File, then Save As.  At the Save as Type window, click on the drop down button and select Text only (*.txt).

NOTE 2: You may use other software to convert and save input data files into text files.  Please consult your help file for assistance.

Identify the import file

Log onto PC LINK and select a database.  In this case, let’s use the Logistics Information Processing System (LIPS).

· Select the Report Code (National Stock Number) that you want to query.

· Click on the “Import Data” button.  You will see a screen called “Import query data from a file."
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· At the Import File section, press the Browse button to select the Path (locate the file you need).  You can also type in the Path.

· At the Open windows box below, select the proper drive (the ‘Look In’ drop down button), the folder, and this will fill in the file name section.  Make sure that the “List files of type” indicates “Text Files {*.txt}.  Otherwise, you may not find the file.  Now press Open.  This will automatically fill in the Import File Path. The first line of data from your file will be displayed in the Reference line.
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Identify the Data Format Within the Import File

This step tells the system the format of the data in the import file.  Find the box in the lower left corner entitled Data Format Within the Import File.  Your data can be in delimited or fixed length format.

Delimited format

Delimited data is a series of data sets or fields separated by commas or spaces.  Data converted from spreadsheets are often in delimited format.  If your data is in delimited format, click on the delimited by button.  Just to the right of the delimited button, click on the down arrow.  If your data is separated by spaces, select space.  If your data is separated by commas, select comma.  Below is an example of data delimited by commas.

[image: image14.png]- PCLINK Help System L=1ofx]
Eile Edit Bookmark Options Help

Contents [ Search | E-cr | Pint | Glossary

o PCLINK

Help Contents j

Click a topic listed below to see information about that topic
Read Essentials if you are new to PCLINK or new to this version of PCLINK

g Essertials Concepts you will need to know for working with PCLINK
Databases A list of all PCLINK databases including an overview, how to submit queries, sample responses, etc
(Comrmunications Requirements for running PCLINK

eSecur\t Account information, passwords, efc.

Technical Specifications File formats, specifications, etc.

e

LINK Customer Services Where to call for support.

®=8 | ogictics Codes (such as Unit of Issue and Routing Identifier Code)





NOTE:  Remember that the delimited format option reads your query data by fields, so ignore the ruler.  This completes this portion.  Now go to “Query Fields Setup” instructions.  

Fixed length format 

Fixed length format is a string of characters.  If your data is in fixed format, click on the fixed length button.  Below is an example of data in fixed length format.  Now go to “Query Fields Setup” instructions.
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Query Fields Setup

The Query Fields Setup has three sections: Field and Length, Source, and Pos(ition).  The purpose of the Query Fields Setup is to specify the location of each input field (such as a DODAAC or NSN).
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· Field and Length provides the field name and required length (e.g., 6 character DODAAC, 13 character NSN, etc.)

· Source allows you to select where you want to get the input data.
· Qry Screen.  If your data is coming from the PC LINK Inquiry screen, select the Qry Screen button. 

· Import File.  If your data is coming from a previously created text file, select the Import File button.

· Combining Qry Screen and Import File.  This means that you can pull data from the Qry Screen source and from the Import File source.
· Pos(ition) allows you to specify the position (i.e., 1, 2, 3, etc) of the data field for delimited formatting. It allows you to input the position (i.e., 12, 13, etc.) of where you want to start reading the query data (i.e., NSN) for fixed length formatting. 

Now we will go through two examples.  In Example 1, the input data is in comma-delimited format.  In Example 2, the input data is in fixed length format.

Delimited format example

Look at Example 1.  The lower portion of the screen is what you will see after selecting the LIPS Inquiry Screen, NSN (Report Code), then the Import Data button.  Make sure that you have selected Delimited and Comma.
Example 1 - Comma Delimited Format
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· Click on DODAAC under the Field and Length section.

· Now select the Source.  In this case, we have selected Import File.  A box appears under Pos(ition).

· Review the Query Data Line in Example 1.  The DODAAC (FB2823) starts in the first field.  Therefore, go to the Pos(ition) box and type in number one (1).

· Now click on NSN under the Field and Length section.  Review the Query Data line again and locate the field of the NSN (6110010498639).  Note that the NSN is in the third field.  Go to the Field/Length box, click on NSN.  Next, go to the Pos(ition) box and type in number three (3).  We have completed all required fields.  The Proj(ect Code) is in the second field. Go to the Field/Length box, click on Proj(ect).  Next, go to the Pos(ition) box and type in number two (2).

· Click on the Start Import button.  This action will cause your input to be written to the pclink.qry file and should automatically close your import screen.

· Close the LIPS database query screen.  This will take you back to the LINK main menu.

· Select Communications, then Send/Receive to send your queries to the LINK server/regional client for processing.

Fixed length format example

In example 2a, our input data will come from an import file and the query screen.  The example shows a LIPS NSN query.  First, select Queries, then LIPS and choose the NSN Report Code.  Since we will pull the DODAAC from the query screen, enter it now (FB2823).  Next, click on Import Data button to locate your import file.   Below is an example of what the screen will look like after you have selected the import file.

Example 2 - Fixed Length Format - Import from Query Screen
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· Select fixed length under the Data Format within Import File section.

· Click on the DODAAC under the Field and Length section.  We will pull the DODAAC (FB2823) from the query screen. Note that under the Source section the Qry Screen is already selected.  Since we are pulling the DODAAC from the query screen, we have completed the set-up for the DODAAC.  (Make sure that you have already keyed in the DODAAC on the LIPS Inquiry screen before attempting to select Qry Screen Source.)  If not, go back (cancel), enter the data and start again.

· Next, click on NSN under the Field and Length section, then select Import File under the Source section.  A box appears under Pos(ition).

Start Import

Writes your queries to the pclink.qry file. 

Sending Batch Queries

After you have finished building all your queries, select Communications from the PC LINK main menu screen.  Now select Send/Receive to send your queries to the LINK server/regional client.  Since you are sending many queries at once, it will take some time for the server to process all of them.  We suggest separating your batches into files of 50 records each (or less).  You may want to process batches at the end of a workday.  Responses should be available the next day.  To get your responses, select Communications, then Send/Receive.  If the VOLTS Communicator indicates that you have received responses, go back to the menu bar to select Responses.  This will allow you to read them.

HELP

On-line help is available to assist you with VOLTS and PC LINK.
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The Help files contain extensive information about the various databases and response information.


APPENDIX 1 – Databases Accessed by LINK

ATAC-AF--The Advanced Traceability and Control for Air Force system provides a detailed history of all actions taken to process Air Force requisitions.  Output consists of coded, 80 column records processed by Military Standard (MILS) and Air Force logistics information systems.

ATAV--Army Total Asset Visibility system provides visibility of stock levels in all Army commands.

D035--Air Force’s D035 Stock Control System gives you visibility of item inventory and supply management information at the Air Logistics Centers (ALCs).  You can get item manager and cataloging data, stock on hand, due in assets, and status of requisitions.

DAASC Inquiry System--The Defense Automatic Address System Center Inquiry System provides information on Communication Routing Identifiers (COMMRI), DoD Activity Address Codes (DODAAC), Routing Identifier Codes (RIC), and Military Assistance Program Address Codes (MAPAC).

DRMS--The Defense Reutilization and Marketing Service System gives you visibility of surplus stock available from Defense Reutilization and Marketing Offices (DRMO's) located worldwide.

DSS – The Distribution Standard System is DLA’s MRO Tracking System.  It allows the user to enter a requisition/document number and obtain the status of their requisition.

LIF--The Logistics Intelligence File is Army’s central data bank for supply and transportation information.  LIF provides visibility of individual requisitions and shipments as they are processed through the logistics pipeline.  LIF also provides a number of management reports such as requisition processing times for an individual direct support activity.

LIPS--The Logistics Information Processing System provides requisition, supply status and shipping status information for all Military Services.  You can get status on an individual requisition by entering a document number or Transportation Control Number (TCN).  You can also identify requisitions submitted, backordered, canceled or rejected, requisitions in process, by NSN and shipping status of requisitions for a given DoD Activity Address Code (DODAAC).

LOGRUN--The Logistics Remote Users Network provides information about over 6 million supply items in the Federal Government inventory and contractors who do business with the Department of Defense.  LOGRUN will give you the National Stock Number of the item, suppliers of the item, management data such as unit of issue and Source of Supply, interchangeable and substitute items, and physical and performance characteristics.

MUFFIN--The General Service Administration’s (GSA) Multi-Use File for Interagency News provides status of all open FEDSTRIP requisitions and historical data on requisitions shipped during the past 12 months.  You can also research information on Commodity Names, FSS Contract Numbers, Special Item Numbers, NSNs, and Vendor/Company Name through the Source of Supply report option.

SAMMS--The Standard Automated Material Management System gives you visibility of item inventory and supply management information at the DLA Supply Centers.  You can get status of requisitions, stock on hand, due in assets, back orders, and reports of discrepancy.

SNAPSHOT--Navy’s Wholesale Stock Inquiry System is a database managed by the Navy that provides information about items managed by the Navy Inventory Control Point (NAVICP).  SNAPSHOT provides inventory management information, stock status, part number information, and alternate NIINs.

THF (Navy’s Transaction History File) displays a history of requisitions (document numbers) that have been processed against a particular NIIN.

VMSIR--Navy Virtual Master Stock Inventory Record provides visibility of stock available at Navy stock points.

WPS--Worldwide Port System, operated by the Military Traffic Management Command (MTMC), tracks military cargo through common-user ocean ports.  You can get current shipment status by submitting a Transportation Control Number (TCN).

APPENDIX 2 - Quick Tips on Using LINK for Logistics Research

Using LINK to research supply items before requisitioning will save you time and money.  This research can involve the following steps:

· Get information about the item.  Select the LOGRUN National Item Identification Number (NIIN) report code, enter your NIIN, and select the Requisition Data output code.  This query will show:

· Acquisition Advice Code (AAC), which tells you how to get the item.  AACs of A, B, C, D, E, and G tell you the item is centrally managed, stored and issued and you should submit a requisition to get the item.  An AAC of L tells you can buy the item locally.

· Price.

· Source of Supply - tells you the Routing Identifier Code (RIC) of the item manager.

· Characteristics data - physical and performance characteristics of the item.

· Check surplus stock.  Defense Reutilization and Marketing Offices (DRMOs) around the world receive surplus items.  You can save money by getting items from the DRMOs.  Since the government has already paid for surplus items, you pay only shipping costs.  Select DRMS, specify the location (area) and condition of items you want to check, and enter your National Stock Number (NSN).  DRMS will show the number of items available, their condition and location.  Items with Federal Condition Code A1 are same as new and ready for issue.

· Identify the manager.  Use the DAASC Inquiry RIC query to decode the RIC of the item manager you received from LOGRUN.  Output shows the manager’s name and address.

· Check wholesale stock.  Once you know the item manager, you can check to see if stock is available to fill your requisition.

· Check SAMMS if a DLA supply center manages the item.  Select the National Inventory Record (SNIR) verb, select the supply center managing the item, and enter your NSN.  The field ISBL-ASST (Issuable Assets) tells you how many items are available.

· Check Army TAV if Army manages the item.  Select TAV, select Army Materiel Command as the command, and enter your NSN.  The records with the RIC of the item manager will show you what wholesale stock is available (QUANTITY O/H).

· Check SNAPSHOT if Navy manages the item.  Select the Summary Data report code, select the Type of Item (Sea or Air), and enter your NIIN.  The STOCK STATUS ON HAND tells you what stock is available.

· Check D035 Air Force’s Stock Control System if Air Force manages the item.  Select the NSN Composite report code, select the Air Logistics Center managing the item, and enter the NSN.  The response will show you CURRENT BALANCE by location (SRAN).

SmartLINK.  We have automated the research described above with the SmartLINK query options.  All you need to know is the National Stock Number (NSN) of your item.  SmartLINK will retrieve the following information for you:

· Item Information including Source of Supply, Acquisition Advice Code, Unit Price, and physical and performance characteristics of the item (retrieved from LOGRUN).

· Surplus Assets: Provides surplus stock availability from Defense Reutilization Marketing Offices (DRMO's) worldwide (retrieved from the Defense Reutilization and Marketing Service system).

· Wholesale Assets: Provides on hand assets and other data from the DoD service/agency managing that item (retrieved from Air Force D035, ATAV, DLA SAMMS, and Navy SNAPSHOT).

· Retail Assets: Provides on hand assets and other data managed by the Army Major Commands (MACOM's) and the Navy Stock Points (retrieved from ATAV and Navy VMSIR).

Check Status.  After submitting your requisition, you can use LINK to get status from many systems:

· LIPS provides status for all requisitions.  The LIPS Document query, Requisition view shows supply and shipping status.  The In-transit view tracks the requisition through the various steps in delivering the item (e.g., depot, consolidation point, Ports of Embarkation and Debarkation).

· DSS provides status of DLA-managed items with a Materiel Release Order.
· ATAC-AF provides status for Air Force requisitions.  Select ATAC-AF Document/TCN Number report code and enter your DODAAC and document number.  Output will show all actions taken to fill the requisition in MILSTRIP format.  Status is in columns 65-66.  You can also get status for Air Force requisitions using the D035 Document Number query.

· LIF provides status for Army requisitions.  Select LIF Requisition, Complete (LLL) report code and enter your DODAAC and document number.  Output shows item manager receipt date, date of the Material Release Order and date shipped.  Status is in the field marked ST.

· MUFFIN gives status of FEDSTRIP requisitions processed by GSA.  Select MUFFIN and enter your DODAAC and document number.  Output shows status and a point of contact.

· SAMMS provides status for requisitions processed by the DLA supply centers.  Select SAMMS Active Requisition (SARC) verb, select the center processing the requisition, and enter your DODAAC and document number.  Status is in the ACTY DATA section in the field marked MILS STAT.

· WPS shows shipping status of surface (ocean) cargo (when shipment mode = V).  Select WPS Transportation Control Number (TCN) report code, and enter your DODAAC and document number.  Output will show the date shipped.

If you do not know the NSN of an item, use LOGRUN to find it.  If you know the part number, select the LOGRUN Part Number report code and enter your part number (1 to 32 positions).  The output will list all NSNs with your part number.  The list will show the item name of each NSN matched.  Look through this list to find your item.  Then use LINK to submit a LOGRUN NIIN query to get more information about your item.  If you know the item name, select the LOGRUN Item Name report code and enter (5 to 19 positions).  The output will list all NSN's with your item name.

Use LIPS to get a list of backordered and canceled/rejected requisitions.  To get a list of your backordered requisitions, select the LIPS Backorder report code, enter your DODAAC and specify the date range (LINK defaults to the previous two weeks).  You will get a list of backordered requisitions submitted during the date range you specified:

  ****BACKORDER for DODAAC FB4620 Date 6260-6262****

                                     PROJ STATUS EST

DOCNO    DOC NSN_PN       QTY UI RIC CODE  CODE  SHIP DATE

62600005 AE1 1650006083816  1 EA FHZ  123    BB       7269

To get a list of canceled and rejected requisitions, select the LIPS Canceled/Rejected report code, enter your DODAAC and specify the date range.  You will get a list of canceled and rejected requisitions, with status code, submitted during the date range you specified.

  **** CANCEL for DODAAC WK4BM9 Date 6260-6262 ****

                                     PROJ STATUS EST

DOCNO    DOC NSN_PN       QTY UI RIC CODE   CODE SHIP DATE

62600593 AE1 2540011010010  1 EA S9C  9EV     BQ      0000

Use AutoQuery to track priority and backordered requisitions.  LINK will automatically send queries for you to track priority and backordered requisitions.  Select Auto Query, then Schedule.  You can choose which days of the week, hour of the day, and number of weeks to repeat the query selection.  Next, build and send your queries.  LINK will automatically process your queries based on the schedule you specified.

Direct Vendor Delivery.  DLA is stocking fewer items at depots and relying more on vendor delivery of supply items.  LOGRUN will show an Acquisition Advice Code of H on items that are delivered by the vendor.  DLA SAMMS will provide status on delivery contract.  If you don’t know the contract number, select the SAMMS SARC verb, select the DLA supply center managing the item, and enter your DODAAC and document number.  The last section of the output will provide the Direct Vendor Delivery (DVD) information, including the delivery contract number.  To get status of the DVD contract, select the SAMMS Active Contract Delivery (SPHQ) verb, select the DLA supply center, and enter the contract (PIIN) number.  Output includes the contract delivery data (CDD).

Interchangeable Items.  You may find the Acquisition Advice Code is V on items that are backordered and canceled.  This means the item manager will no longer buy the item and it item will not be available once stock is depleted.  Select the LOGRUN NIIN report code, select the I&S (Interchangeability and Substitutability) output code, and enter your NIIN.  Output will show you items that can be interchanged or substituted for your item.  If the first two positions of the Order of Use (OOU) codes are the same for each item, the items are interchangeable (exactly the same).  If the first two positions are different, the items are substitutable (similar, but not the same).  Contact the item manager for more information on the I&S relationships with your item. 

APPENDIX 3 - PACIFIC INSTRUCTIONS

Establish your password on the LINK regional client

You must establish a permanent password before using PCLINK.

Password should be 8 characters in length, both lower and upper case with a number embedded, and include a special character (e.g., pAss1wD!).  Your password should not contain any dictionary words.

· Telnet to the LINK machine IP address:  198.25.72.80 

      Ensure CAPS LOCK is off before proceeding.

· At the login prompt:  type in your DLA Standard LINK login, press [Enter]

· At the password login prompt: type in the temporary password provided to you.

· At the PAC-LINK HPD350 MENU:

· Press 1 for Option 1.  Change Password

· At the Old password prompt:  type temporary password and press [Enter]

· At the New password prompt: type in a new password and press [Enter]

· At the Re-enter new password prompt: type in a new password and press [Enter]

Now you have established a permanent password on the LINK machine and for PCLINK.

Install PCLINK

· Use your web browser and go to:


www.daas.dla.mil/developer/download.html 

· Click on the blue PC LINK Install icon for the new version.  At the File Download screen, select the option to run this program from its current location.

· The installation process will now begin.  This may take several minutes, depending on the bandwidth of your Internet access. 

· When the installation utility asks for Setup Type, choose Custom, then Pacific PLINK Configuration.  This program will place an icon on your desktop.

Password Setup in PC LINK

· From the desktop, double-click on the PC LINK 32 icon.

· At the SET PASSWORD prompt, enter your newly established permanent password Click on OK.

· At the SET PASSWORD prompt, re-enter your password to verify.  Click on OK.

NOTE:  For Pacific users, you must change your password on the regional client and PC LINK every 90 days. 

User Configuration Setup

· Select the Utilities option, then Configuration.
· At the User Configuration screen you will need to set up your LOGIN SETTINGS:

· USER ID: Type in your email address in lower case.

· CLIENT:  plink
· LOGIN: Type in your DLA standard login ID in lower case. 
· Set Password:  Enter your password here once and then again to verify.

· Click OK.

You have now identified your client.  After this one-time setup, you will only need to enter your password each time you start PC LINK.  You may have to re-enter the setup when you install a new version of PC LINK.  Pacific users will need to re-enter their setup when changing their password. 

APPENDIX 4 - EUROPE INSTRUCTIONS

Establish your password on the LINK regional client

You must establish a permanent password before using PCLINK.

Password should be 8 alphanumeric characters (e.g., pass1wds), with at least one embedded numeric character.

· Telnet into IP address: 206.38.225.100.                             Ensure CAPS LOCK is off before proceeding.

· At the login prompt: type in your logon ID. 

· Type in your user number.  Once you enter your user number, you will be prompted to change your password to a unique password of at least 8 alphanumeric characters.  Please exit your telnet session after you have completed these steps.

NOTE:  For Europe users, you must change your password on the regional client and PC LINK every 90 days.

Install PCLINK

· Use your web browser and go to:


www.daas.dla.mil/developer/download.html 

· Click on the blue PC LINK Install icon for the new version.  At the File Download screen, select the option to run this program from its current location.

· The installation process will now begin.  This may take several minutes, depending on the bandwidth of your Internet access. 

· When the installation utility asks for Setup Type, choose Custom, then European ELINK Configuration.  This program will place an icon on your desktop.

Password Setup in PC LINK

· From the desktop, double-click on the PC LINK 32 icon.

· At the SET PASSWORD prompt, enter your newly established permanent password Click on OK.

· At the SET PASSWORD prompt, re-enter your password to verify.  Click on OK.

User Configuration Setup

· Select the Utilities option, then Configuration.
· At the User Configuration screen you will need to set up your LOGIN SETTINGS:

· USER ID: Type in your 7-character logon ID assigned to you by the help desk.

· CLIENT:  elink
· LOGIN: Type in your 7 character login ID assigned to you by 
the help desk.   
· Set Password:  Enter your password here once and then again to verify.

· Click OK.

You have now identified your client.  After this one-time setup, you will only need to enter your password each time you start PC LINK.  You may have to re-enter the setup when you install a new version of PC LINK.  Overseas users will need to re-enter their setup when changing their password.
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